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Business Support on Your Doorstep




	Consultation on the Effectiveness of Innovation Support in Europe- Questionnaire for Businesses


	Introduction note
	

	Enterprise Europe Network is your local gateway to information on doing business, finding partners and increasing your competitiveness in Europe.

Funded by DG Enterprise of the European Union, our role is to raise awareness of local businesses on European initiatives which affect their daily activities.

DG Enterprise has recently launched a consultation on the effectiveness of innovation support in Europe and we would like to invite you to send your feedback to the European Commission. The consultation is anonymous (see privacy statement at the end of this document)

You can contribute in 2 ways:

1. please fill in the enclosed questionnaire and return it to us by post to
Mathilde Murphy

Enterprise Europe Network

Business Link East, Information Service

4 Bishops Square Business Park

Hatfield

AL10 9NE

Herts
We will forward your replies to the relevant department in DG Enterprise

2. you can fill in the questionnaire online by visiting the following website: http://ec.europa.eu/yourvoice/ipm/forms/dispatch?form=InnovationSupport
The main purpose of the public consultation is to get insights on how to best improve the effectiveness of public innovation support mechanisms in the EU, in the context of constantly evolving innovation patterns in enterprises. 

As part of the Lisbon Strategy for Growth and Jobs, most Member States have undertaken in recent years great efforts to further improve their innovation support mechanisms by investing in infrastructure and implementing new or better instruments. Further major improvements are expected in the coming years, including through the Structural Funds which are planned to be increasingly used for innovation capacity building. There are currently more than 1100 horizontal and specific measures across Europe, including measures supporting technology transfer, incubation, access to finance, etc. 
This public consultation could shed some more light on what support would create most impact for businesses. This will help the Commission to better advise Member States on how to focus their innovation support measures in line with the expectations of stakeholders and ensuring better value for money. 

At the same time, the consultation will provide a better understanding of the differences between the EU and national or regional levels when it comes to innovation support. Indeed, since innovation support is typically provided at different –levels of government, there is without doubt a risk of overlaps between support mechanisms. In particular, the optimum relation between regional or national instruments on one side and possible EU-level efforts on the other to help enterprises to innovate faster and better has until now never been subject to a detailed analysis. 

Past evaluations of EU business support programme have  shown that most innovation measures in the EU have only little impact on the capability of enterprises to innovate. On average, not many businesses in the EU have relied on the availability of public support schemes to carry out innovation. Businesses see  public innovation support rather as a "vitamin pill or placebo" than as a tailored remedy to improve their innovative activity. 

Innovation processes change over time and with that also the needs of enterprises in support of innovation. With the shift of EU innovation support mechanisms from the Framework Programme on Research and Development (FP) to the Competitiveness and Innovation Programme (CIP) even more emphasis has to be put on effective business support for innovation in SMEs. 
Directorate General Enterprise & Industry welcomes feedback from businesses at the receiving hand of innovation support and from business support active in the design, funding, implementation, and evaluation of innovation support measures at regional, national and European levels to give their opinion, until midday, 4 May 2009, on the questions raised by this public consultation. It should result in a sufficient number of responses to provide statistically significant data that allow drawing meaningful lessons and policy conclusions. 

There are 2 questionnaires, one for businesses, and one for innovation support providers.

The result of both consultations will be reported in a Commission Staff Working Document scheduled for publication in June 2009 so that they can feed into the discussions on the European Plan for Innovation, called for by the Brussels European Council in December. 
	


Consultation on the Effectiveness of Innovation Support in Europe

Questionnaire addressed to companies

Part I: Identification of the stakeholder
1. How did you first hear about the public consultation?

a. From EU information sources (e.g. EU web portal
 )

b. From the Enterprise Europe Network (EEN)

c. From a business association

d. From the press

e. Other (please specify):………………………………………………………..

2. In which country is your company located?

………………………………………………………………..

3. In which sector can your activities be found? Please specify (if more than one category applies, choose the most characteristic one): 

· Automotive

· Energy

· ICT and Communication equipment 

· Textile

· Environmental services

· Transport services

· Software 

· Aeronautics and Space 

· Biotechnologies (health, industrial, agricultural) 

· Pharmaceuticals

· Engineering 

· Chemicals 

· Medical devices or medical instruments

· Food/Drink 

· Entertainment (film, radio and TV, video games, etc)

· Financial services

· Insurance

· Real estate

· Construction

· Machine building

· Legal services

· Consultancy services

· Others: .................................................................................................... 

4. Was your company established after January 1st 2004?

· Yes

· No

· Please indicate the turnover of your company in 2008.

· 0-2 mio €

· 2-10 mio €

· 10-50 mio €

· >50 mio €

5. Please indicate the annual growth rate of your turnover during the last 3 years.

· < 0%

· 0-10%

· 10-20%

· >20%

6. Please indicate the number of staff employed.

· 0-9

· 10-49

· 50-249

· 250 or more

7. Please indicate the annual growth rate of staff employed during the last 3 years? 

· < 0%

· 0-10%

· 10-20%

· >20%

8. Do you have staff especially assigned to innovation management, including IP management and design? 

· Yes

· No

· Don’t know

9. Over the last 3 years, has your company introduced any of the following forms of innovation? (multiple answers possible)

· New or significantly improved goods

· New or significantly improved services 

· New or significantly improved processes for manufacturing goods or producing services 

· New or significantly improved logistics, delivery or distribution processes 

· New or significantly improved organisational methods (such as change in management structure, work organisation or new methods of interacting with other companies)

· A new business model or a new way of marketing your product/service

· Other

· None

10. If your company has introduced any form of innovation over the last 3 years as mentioned in question 10, was this form of innovation based on research?

· Yes

· No

11. Approximately how much did your company spend in 2008 on all of your innovation activities?
· < 100 000 €

· 100 000-500 000 €

· 500 000-1 mio  €

· 1 mio-5 mio €

· > 5 mio €

12. In your opinion, how will the current economic downturn impact the scope of your innovation activities?

· Low impact

· Medium impact

· High impact

· No impact

If yes, please specify the impact:

· It is more difficult to get access to finance for innovation activities

· Budgets for R&D are reduced

· Budgets for non-R&D based innovation projects are reduced

· Priorities in the company have been shifting away from innovation

Other……………………………………………………………..

Part II: Existing innovation support

13. Over the last 3 years, what kind of public innovation support has your company received? 
· Support to awareness raising and information on available support 

· Support to networking and cooperation between companies and partner organisations
· Support for financing innovation projects (including R&D)

· Support to innovation management 

If yes please specify: 

· IP management

· design management

· organisational innovation

· Other

· Support to the creation of specific skills

· Support to identify innovation potential (information on market needs, market conditions, new regulations, new technology, etc.)

· Support to technology / knowledge transfer

· Other (please specify below)
· None

14. Over the last 3 years, what was the share of public funds received as support for innovation in your overall expenditure on innovation? 

· No public funds received

· 0 - 10%

· 10 - 25%

· 25 – 50%

· >50%


15. Was the support from publicly funded schemes instrumental to any of your company’s innovation projects, in such a way that the innovation would not have been developed or introduced without this support?

· Yes 

· No 


16. To what extent did the support you received in different forms meet your expectations? (Please rate: 1 = met perfectly our expectations, 6 = did not meet our expectations at all)

· Support to awareness raising and information

on support possibilities



1
2
3
4
5
6

· Support to networking and cooperation

 
 between organisations



1
2
3
4
5
6

· Support for financing innovation projects


(including R&D) 




1
2
3
4
5
6

· Support to innovation management including

IP management, design management


and organisational innovation


1
2
3
4
5
6

· Support to the creation of specific skills

1
2
3
4
5
6

· Support to identify innovation potential 

(information on market needs, market conditions, 


new regulations, new technology, etc.)

1
2
3
4
5
6

· Support to technology / knowledge transfer
1
2
3
4
5
6

· Other






1
2
3
4
5
6


Part III: Needs of Companies for more Effective Forms of Innovation Support and the Role of EU Instruments in Support of Innovation

17. What are the factors hampering innovation activities in your company and what is their relative importance? 
Lack of access to knowledge




High 

Low

Lack of creative and skilled personnel


High 

Low

Lack of management skills including innovation 




management






High 

Low

Lack of knowledge about benefits of innovation

High 

Low


Lack of access to finance




High 

Low


Lack of knowledge about support instruments

High

Low

Lack of incentives facilitating cooperation between
organisations 






High 

Low


Lack of access to knowledge networks and clusters
High 

Low 


Difficulty in finding partners for innovation


High 

Low 


Lack of IP protection 





High

Low

Innovation costs too high




High 

Low 


Other (please specify)………………………………………
High 

Low


19. If you are aware of other factors hampering innovation activities in your company than those mentioned in question 18, please specify them and rate their relevance (high, low) 


……………………………………………………………………………………………..

20.  Do you expect public authorities to provide direct innovation support?

· Yes 

· No 

21. What is the relative importance of the following different forms of direct innovation support for your company? 

Support to networking & cooperation between organisations  High
Low

Support for financing innovation projects (including R&D)
High
Low

Support to innovation management including IP manage-
High 
Low

 Ment, design management and organisational innovation

Support to the creation of specific skills



High
Low

Support to identify innovation potential (information on 

 market needs, market conditions, new regulations, 

 new technology, etc.)





High
Low

Support to technology / knowledge transfer


High
Low

Support to the internationalisation of innovative SMEs

High
Low

Support to awareness raising and information

 on support possibilities





High
Low 

Other


22.  If you are aware of other forms of direct innovation support than those mentioned in question 21, please specify them and rate their relevance (high, low)

………………………………………………………………………………………………

23.  With respect to the management of your innovations, for what types of innovation management would you need better public support?

· Innovation strategy



High 
Low


· Organisational innovation including

 the use of IT and e-business

High 
Low

· IP management



High
Low

· Design management


High 
Low


24. With respect to the protection of your innovations, for what types of IP protection would you need better public support?

· Patents 




High 
Low


· Copyrights




High 
Low


· Design




High 
Low


· Trademarks




High 
Low

· Informal forms of protection

High
Low


25.  In your opinion, how important are the following measures to support innovation activities outside Europe?

· Improve access to knowledge on international market 

condition








High Low

· Improve networking with companies and research institutes
High Low

· Improve mobility of human resources involved in innovation
High Low

· Improve IP protection abroad




High Low

· Others (please specify):……………

26. If you are aware of other measures to support innovation activities outside Europe than those mentioned in question 25, please specify them and rate their relevance (high, low). 


…………………………………………………………………………………………………

27.   From whom would you expect innovation support? (Please choose 3 options)

· Universities and research centres

· Incubators and science parks


· Innovation and business development agencies

· Chambers of commerce and business associations

· Cluster organisations


· Private consultancies

· Other (please specify)………………..

28.  In your opinion, how could public innovation support services be provided more effectively?

	By involving private organisations and  innovation experts more directly in the service provision


	High
	Low

	By better addressing specific needs of service innovation


	High
	Low

	By targeting actions more effectively towards companies with high growth potential


	High
	Low

	By introducing fast track procedures for administration and evaluation of projects


	High
	Low

	By leaving SMEs more choice on the type of service provider (e.g. through innovation vouchers)


	High
	Low

	By offering more integrated innovation support services (e.g. one-stop-shop approach)


	High
	Low

	Other (please, specify): ………………..
	High
	Low



29. If you are aware of other means to provide public innovation support services more effectively than those mentioned in question 28, please specify them and rate their relevance (high, low)

……………………………………………………………………………………………
30. In your opinion, is there a role for the EU in direct support to innovation? 

· Yes 

· No 


31.  If yes, what should be the role of European instruments to support innovation activities (notably for SMEs)? (Please choose 3 options)

· Support to networking and cooperation between organisations
· Support for financing innovation projects (including R&D)

· Support to innovation management including IP management, design management and organisational innovation

· Support to the creation of specific skills

· Support to identify innovation potential (information on market needs, market conditions, new regulations, new technology, etc.)

· Support to technology / knowledge transfer

· Support to the internationalisation of innovative SMEs

· Develop new forms of innovation support measures that could be implemented nationally or at European level

· Support to awareness raising and information on support possibilities 

· Other



32.  How do you evaluate the added-value of the main EU initiatives that support cooperation between different innovation organisations?

· Europe INNOVA

Very good
Poor
Don't know this initiative

· Enterprise Europe Network 

(EEN, ex IRCs)

Very good
Poor
Don't know this initiative

· IPR Helpdesk

Very good
Poor
Don't know this initiative



33. In your opinion, how could the effectiveness of the EU support measures best be improved? (Please choose 3 options)

· Better information about the EU initiatives in support of innovation

· Simplification of the participation rules in EU projects

· Better dissemination of the results of EU projects to SMEs

· More direct support for SMEs through EU support mechanisms

· Better coordination between the different EU instruments (Research Framework Programme, Structural Funds, Competitiveness and Innovation Framework Programme)

· New forms of innovation support for SMEs such as support for innovation management and internationalisation

· Better coordination between the different EU initiatives and national/regional support measures
· Other
Consultation on the Effectiveness of Innovation Support in Europe 

Privacy statement 

1. The Specific electronic Service: Open Consultation on the Effectiveness of Innovation Support in Europe 
The objective of this public consultation, operated by DG Enterprise and Industry, is to get insights on how to best improve the effectiveness of public innovation support mechanisms in the EU, against the background of constantly evolving innovation patterns in enterprises.
2. What personal information do we collect, for what purpose and through which technical means? 
Identification Data 
The following data are collected: 

-Country of location/establishment 

-Date of establishment 

-Type of institution 

-Sector of activities 

-Type of activities carried out (related to innovation support) 

-Annual budget 

-Annual turnover 

-Number of staff employed 

-Expenditure on innovation activities. These data serve to identify the respondent 
Technical information 
The system uses session "cookies" in order to ensure communication between the client and the server. Therefore, your browser must be configured to accept "cookies". However, it does not collect any personal or confidential information of any kind, nor any IP address from your PC. The cookies disappear once the session has been terminated. 
P.T.O
3. Who has access to your information and to whom is it disclosed? 
The results will be analysed by DG ENTR, Unit D2. They may be shared with other Commission services. 

An overview of the results will be published shortly after the end of the consultation on the PRO INNO Europe® website: www.proinno-europe.eu 
The European Commission will not share data with third parties for direct marketing. 
4. How do we protect and safeguard your information? 
Immediately after the submission of the form, your replies are recorded in a secured and protected database hosted by the Data Centre of the European Commission, together with the stakeholder's chosen language used for drafting the reply. The database is not accessible from outside the Commission. Inside the Commission the database can be accessed using a UserId/Password. 

Access to the application is via a non-encrypted connection using the normal http protocol. 
5. How can you verify, modify or delete your information? 
You have no direct access to your personal data stored in the database. If you wish to modify or delete your reply, please send a message to the contact point provided in the form. 
6. How long do we keep your data? 
Your personal data will remain in the database until the results have been completely analysed and will be rendered anonymous when they have been usefully exploited, and at the latest after 3 years from the end of the consultation. 
7. Contact Information 
In case you have questions or requests concerning the information submitted by you with this questionnaire, please contact the Controller of the file Mr. Reinhard Büscher Head of Unit D2, Support for Innovation DG Enterprise and Industry European Commission B-1049 Brussels BELGIUM e-mail: ENTR-INNOVATION-EFFECTIVENESS@ec.europa.eu
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